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'3-H2)-Z$82)-TITYC-1<6)-&.0-)10&)-'3&0-&/$-
8<0"2<C-(',&62<C-03$G&0G03$-"$)10A$-%02%/'38-
1,08,2+C-9$2&6,'38-+$3&0,'38-)$))'03)-9,0+-
&/$-&01-8<0"2<-%,$2&'($-1$01<$>

_#
I'.5#.5)#S1:1/-'1+#2%)1.'&)#
2";;,+'./#1-#.5)/#2):)A%1.)#
1+(#5"+",%#.5)'%#A)-.#2%)1.'&)#
I"%Q#1+(#",.-.1+('+@#:"21:#
.1:)+.U#T)#)-6)2'1::/#)Y.)+(#
",%#5)1%.')-.#2"+@%1.,:1.'"+-#
."#.5)#F4>#X?P=*48#9"%#.5)'%#
I'+U#T)#:""Q#9"%I1%(#."#51&'+@#
.5);#1-#61%.#"9#.5)#=%)1.'&)#

.%,:/#1+#'+&1:,1A:)#)Y6)%')+2)#
1-#.5%",@5",.#.5)#/)1%-#I)#
51&)#-))+#;1+/#61-.#1..)+())-#
`,'2Q:/#%'-)#."#.5)#%1+Q-#"9#5'@5G
:)&):#2%)1.'&)-^#2";61+/#"I+)%-#
"%#5":(#;1+1@)%'1:#6"-'.'"+-#'+#
-";)#"9#.5)#A)-.#1@)+2')-^#.)25#
2";61+')-#1+(#A%1+(-Ua

P?8P?8?"5ITV
%&*.()*,/"$:"5+?

A?O%?+1H"P8+I="?9+?
"$+:%QPM%Y&\CRPV%

G*-'%,#/$$%'@(-'(/$0%

@5+)$'%,(%PR&%C/$+,*1$%

PR&*'(-'%IFIK%*-%,#$%

LW"UQ\&V%Y+-)*5%

&G+/0'%Af(=-2%Y+-)*5'%

C#+55$-2$>

II%M$)%IFII%



!"#$%&'()**+,,--'.-/)$,Ic !"#$%&'()*+$,-.&/0$1211314

S?4?Z8*?P##
J<<*J#?T?7>8

09-*03)&$,-N3&$,2%&'($-.$,$-

9,0+-2-)/0,&<')&-09-KY-%2+12'83)>-

-
[K-F$%$+"$,>

0%1A
P&2,)"$:"/6*"V*2&

4)"#R,%+)..
?@*,30"$:"/6*"V*2&
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J<<*J#S?8!J7=4?88

09-&/$-)6"+'))'03C-2-)/2,1$3'38-&/2&-%23-

)&27'38-03-&/$-128$C-0,-",'38'38-2-1,010)2<-&0-
<'9$-90,-%<'$3&)>-\<&'+2&$<7C-28$3%'$)-&/2&-36,&6,$-

"6)'3$))-1$,90,+23%$>



ADVOCACY
COMMITTEE 

REPORT

AQOO+##II
5*)"B0"/6*"A62(&<2,K"/6*"T(3*W%&*.()*,/K"O.G"%2&2<*.">$&2("2,)"O.G"V**"X-("#.(,G

CH% R:@/(1*-2%,#$%
_=+5*,6%(.%,+5$-,3%$,#*)'%+-0%
@/(.$''*(-+5%',+-0+/0'

CE% 4$:?$/'#*@%
U$)/=*,:$-,%+-0%4+/B$,*-2

OBJECTIVES



!"#$%&%'()$**+,,--(.-/$0,I; !"#$%&'()*+$,-.&/0$1211314

$*!=[#>*8R\78JSJP!##
RZ#4?T8

=[?P0J8#!F#![J#$*!=[#
>*8R\78JSJP!#RZ#4?T8#

90,-1'&%/-",'$9)-0,'8'32&'38-9,0+-237-

)&,2&$8'%-,0<$)-'3-)6110,&-09-&/$-32&'032<-

&/$',-SEN)>

-
YI-*2,%/-TITY>

*88\J8

&0-&/$-,$%,6'&+$3&-09-1,09$))'032<-)$,('%$)-

%2+$-2)-2-,$<'$9-90,-*$+"$,)>-



!"#$%&%'()$**+,,--(.-/$0,KF !"#$%&'()*+$,-.&/0$1211314

-

&/$--,2&'032<$--09-.23&'38-&0-$3)6,$-03<7-

M*TICIII-1$,-58$3%7>

?/$-45)-')-09-&/$-01'3'03-&/2&-&/$-T-

53-58$3%7-./0-9,0+-&/$-03)$&-')-.'<<'38-

30&-3$%$))2,'<7B26&0+2&'%2<<7-+$$&-&/$-

?*R)-+2,A$&$,)-.'<<>

1<2%$-2-+$&'%6<06)-'3&$,32<-)%,$$3'38-1,0%$))-

10&$3&'2<-58$3%7-12,&3$,)-.'&/-2-1,0($3-

$,2C-')-6)62<<7-2-&0A$3-2+063&>-?/')-')-90,-&/$-

)&'%A-&0-'&)-10<'%7-"6&-,$8,$&&2"<7-%/0)$-&0-

,$"6&-&/$-45)-01'3'03)>-

'3-,$<2&'03-&0-&/$-(2<6$-09-&/$-.0,A-2%&62<<7-

M*[ICIII>-?/$-45)-30&$)-&/')-6392',<7-&'$)-

30&-'3-237-+233$,-$3)6,$-?*R)-0"#$%&'($-
09-)/0,&<')&'38-58$3%'$)-09--U-2%%$1&2"<$-

,$-0$/%0()=:$-,%.$$%+-0%0$@('*,

%F<%\(1$:?$/%IFII%
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RFFSJ7?P0#SJSRJ78[*$#
?==7J>*!?!*FP#

7JV*8J>#RS?$#$F*P!8

PF7![J7P#=[?$!J7

&0-1,0&$%&-'3&$<<$%&62<-1,01$,&7-DNE;-2)-
-

>-

&0-<2.7$,)-./0-)1$%'2<')$-'3-'3&$<<$%&62<-
1,01$,&7>-

!"#$"%& '("")*+,
-&%!

")./0)1,
-&%!

!"" 234

!"" 544

#" 64

#" 244

#" 64

#" 74

$" 54

%" 244

%" 34

&" 244

, '"($" 34

, )" 34

, '" 34

!"" 244

%" 34

$" 84

!" 54

!"" 234

!"

$" 34

%" 34

$"

'"
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SJSRJ7#
JP0?0JSJP!

8!J?S\4\8

')-&0-$=10)$-*$+"$,)-&0-

1,0(0A'38-)1$2A$,)-

3$&.0,A'38-)$))'03)>-?/$-[-
/06,-<'($-)1$2A$,-)$))'03)-

)$))'03)-'3-('$.-09-&/$-

2)-&/$-&01'%)-&/$+)$<($)-

(',&62<-)$))'03)-.$,$-

*$+"$,)>

?/$-[Y&/-)$))'03-.2)-

Q=$%6&'($-F',$%&0,-09-&/$-

?/$-

>-

6)$96<-90,-*$+"$,)-'3-

1%+) +#!/'
1)0/$*%+/#*

'#&!%*9 !%"+/'/!%*+0

,

!"#$%&'()*#%
&#*+,,(-.%
/0'1"2)3'%
4)5'12,5

6,$2'$2%7,5"+ YL

&5%8*)$9,%
&'9"5,
:';'#51*%#$(%
4'3'<,=+'$2%
4)5'12,5

>#?"*,(,%4@ LY

,

&;%8*')<#%
8*#$+"9#+.
6/A

&)$(;*#5'%
&#<#B;)# MD

*,>-X/'380-*$86,0C-&/$-
M$)$2,%/-P-F$($<01+$3&-

&01'%-09-

>

*2<27)'2C-*)>-X/$'<2-
?/$-

-
&0-*$+"$,)-2)-.$<<-2)-

'3)&'&6&$)-09-/'8/$,-<$2,3'38>
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b%% "(%+55(G%-+,*(-+5%,/+0$%
+''()*+,*(-'%/$@/$'$-,*-2%
)(::=-*)+,*(-'%+2$-)*$'%,(%#+1$%
+-%*-,$/-+,*(-+5%)(-,+),%@(*-,%,(%
)(--$),3%?=*50%B-(G5$02$%+-0%
'#+/$%?$',%@/+),*)$'D%
%

b% "(%#$5@%@/(:(,$%,#$%1+5=$%(.%
)(::$/)*+5%)/$+,*1*,6%*-%+55%*,'%
.(/:'%g%+)/(''%',/+,$263%*0$+'3%
)(-,$-,%+-0%:$0*+D%%

b% "(%'=@@(/,%+-%$-1*/(-:$-,%

=-*_=$%?='*-$''%1+5=$%+2$-)*$'%
)+-%0$5*1$/D%%

b% "(%',+-0%=@%.(/%?$,,$/%G+6'%,(%
@/()=/$%+-0%)(:@$-'+,$%,#$%
B*-0%(.%+00$0%1+5=$3%,+5$-,O?+'$0%

G(/B%G*,#%+2$-)*$'%+-0%)5*$-,'%,(%
0$5*1$/%,#$'$D%%

b% "(%@/(:(,$%2((0%@/+),*)$3%?=,%
'@$+B%(=,%G#$/$%G$%'$$%?+0%
@/+),*)$3%1+5=$O0$',/(6*-2%
?$#+1*(=/'%,(%,#$%=5,*:+,$%

%
+'%+2$-)*$'D%

VF*=J#<F7#?0JP=*J8

(0'%$-90,-28$3%'$)C-%/2+1'03'38-&/$-(2<6$-
&/2&-28$3%'$)-",'38-&0-&/$',-%<'$3&)>-L'&/-+0,$-

28$3%'$)>-45)-')-2-1'03$$,-+$+"$,-&/2&-

>*VJ78*!Ẑ#Jb\*!Z#?P>#

=JP8\8

$7F$F8J>#$7J88#8!?!JSJP!#?0?*P8!#

1,$))-)&2&$+$3&-&0-)6110,&-&/$-Q6,01$23-

0($,-7$2,)>

.'&/-&/$-30&$-&/2&-&/$-5))0%'2&'03-1,$9$,)-

5))0%'2&'03>-



!"#$%&%'()$**+,,--(.-/$0,K8 !"#$%&'()*+$,-.&/0$1211314

>*VJ78*!Ẑ#Jb\*!Z#?P>#

FQN-')-+0,$-&/23-)&2&')&'%)C-'&-+6)&-2<)0-"$-

<238628$-.$-6)$C-&/$-.27-.$-'3&$,2%&C-&/$-

'3-./'%/-.$-01$3-06,)$<($)-61-&0-%/2<<$38$>-

2%%063&2"<$-90,-)$$A'38-06&-&/$-(0'%$)-&00-

01&'%)>

06&-&0-0($,-TII-X06&/-Q2)&-5)'23-28$3%'$)C-

2))0%'2&'03)>

12,&3$,-&/$-N3)&'&6&$-09-E,2%&'&'03$,)-'3-

TF7X8[F$

"6)'3$))$)-'3-)/'9&'38-90%6)-&0-'3%<6)'03-
)&,2&$8'$)-'3-&/$-.0,A1<2%$-&/2&-%23-$3)6,$-

L0+$3-Q+10.$,+$3&-
E,'3%'1<$)

&/$-&/,$$G/06,-(',&62<-.0,A)/01-03-L0+$3-
Q+10.$,+$3&-E,'3%'1<$)>-N3('&2&'03)-&0-

F'8'&2<-5))0%'2&'03-D*F5;>



!"#$%&%'()$**+,,--(.-/$0,KE !"#$%&'()*+$,-.&/0$1211314

K?8#8?4?7Z#3#=[?70J#F\!#
7?!J8#8\7VJZ#ECED

M2&$)-X6,($7

%03)6<&23&-F2&2-5<'($C-\S>

#0"-,0<$>

# >J*#'-#;"%)#.51+#-.1.'-.'2-^#'.#;,-.#1:-"#A)#-))+#1+(#
9):.^#'+#.5)#12.'"+-#I)#.1Q)^#.5)#:1+@,1@)#I)#,-)^#.5)#
I1/#I)#'+.)%12.^#.5)#6:12)-#I)#6%)-)+.#",%-):&)-#1+(#
.5)#I1/-#'+#I5'25#I)#"6)+#",%-):&)-#,6#."#251::)+@)U#
?@)+2')-#;,-.#-5"I#.5%",@5#I"%(-#1+(#12.'"+-#.51.#
I)#1%)#-)%'",-#1A",.#():'&)%'+@#-"2'1:#@""(^#1+(#I)#
;,-.#5":(#",%-):&)-#122",+.1A:)#9"%#-))Q'+@#",.#.5)#
&"'2)-#.""#"9.)+#'@+"%)(^#1+(#."#:'-.)+#1+(#%)-6"+(U#
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ENGAGE
COMMITTEE 

REPORT

CH% %"(%?$%+%'(=/)$%(.%
/$.$/$-)$%.(/%?/+-0%:+/B$,*-2%
+-0%)(::=-*)+,*(-'%*''=$'%

)(-'=:$/%)(::=-*)+,*(-'%
+-0%0$:+-0

CE% "(%?=*50%/$5+,*(-'#*@'%
,#/(=2#%-$,G(/B*-2%

OBJECTIVES

AQOO+##II
5*)"B0"/6*"A62(&<2,K"O&G"U&(./(2,"5**"2,)"O.G"V**"X-("#.(,G



!"#$#%&'())*++%%&,%-(.+K< !"#$%&'()*+$,-.&/0$1211314

S?!7?>J

2-92%$G&0G92%$-+$$&'38-.'&/-&/$-5))0%'2&'03-

&/$-45)>

)$3'0,-+2328$+$3&-&0-211,$%'2&$-&/$-

&/$-12)&-[Y-7$2,)>

!6&%0+$):

2))6,23%$-'&-)/2<<-%03&'36$-&0-"$-
-90,-7$2,)-&0-%0+$>-

-

23362<-8,23&)-&0-)6110,&-X*Q)-'3-&/$',-

?/$-.0,A)/01-.'<<-2))')&-45)-*$+"$,)-&0-

%0++63'%2&'03)-)&,2&$87-90,-&/$-$=10,&-

X*Q-%<'$3&)>-

8,23&)>-

0"&)%+;)+.



!"#$#%&'())*++%%&,%-(.+Ke !"#$%&'()*+$,-.&/0$1211314

S*P*8!7Z#F<##
[FSJ#?<<?*78

>JT?P#R?[?8?#>?P#

<*4S#=JP8F78[*$#RF?7>

2-90%6)-8,061G%6+G&0.3/2<<-+$$&'38-.'&/-

)$<9G,$86<2&'03-$($3-&/068/-&/$7-2,$-12,&-

%<$2,-,2&'032<$)-282'3)&-&/$-,$&$3&'03-09-&/$-

10<'%7-+2&&$,>

32&'032<-<238628$-'3)&'&6&$-.2)-%03&$+1<2&'38-

?/')-.2)-'3-<'3$-.'&/-&/$-&/$3-E,'+$-*'3')&$,-

&/$-6)$-09-<$8')<2&'03-&0-2%/'$($-&/$-
80($,3+$3&R)-'3&$3&'03>-

03-&/$-6)$-09-237-<238628$C-)<238C-

$=1$%&2&'03)-09-*2<27)'23)>-



!"#$#%&'())*++%%&,%-(.+K; !"#$%&'()*+$,-.&/0$1211314

-

-

%03&$+1<2&'38-237-3$.-<2.-%03%$,3'38-
&/$-6)$-09-&/$-32&'032<-<238628$-

-

&/$',-01'3'03)-'3-.0,A'38-8,061)C-03-&/$-

$%"9)--'"+1:##
R"(')-

=FSS\P*=?!*FP8#?P>#S\4!*SJ>*?#
=FP!JP!#<F7\S#F<#S?4?Z8*?#

1,0+0&$-)$<9G,$86<2&'03-09-%03&$3&-0($,-&/$-



!"#$#%&'())*++%%&,%-(.+8F !"#$%&'()*+$,-.&/0$1211314

=FP!JP!#=F>J#VJ78*FP#EUC

1,0&$%&'38-%03)6+$,)>

03<'3$-+2,A$&1<2%$-01$,2&0,)>

''';- ?/$-1,0/'"'&'03-282'3)&-&/$-2"6)$-09-237-

?/$-+063&'38-8<0"2<-+$32%$-09-

=8?OIJQ8U

-90,-*2<27)'2>-?/')-')-3$%$))2,7C-2)-

5)-2-)&2,&'38-10'3&C-2-,$1,$)$3&2&'($-9,0+-

06,-<0%2<-9,2+$.0,A>-



!"#$#%&'())*++%%&,%-(.+8! !"#$%&'()*+$,-.&/0$1211314

%/2',+23-90,-%<0)$-&0-&/,$$-7$2,)>-F2&0R-*2/-

2<<0.-*X5-+$+"$,)-&0-$3#07-&/$-)2+$-2)-
45)-+$+"$,)-0,-2-<0.$,-1,'%$-03-2<<-NE5-

$=1$3)'($-1,0%$))>

'3-&/$-5))0%'2&'03R)-10))$))'03>

>?#QC"O?X"JIH1"UJ?+



4T

EDUCATE
COMMITTEE 

REPORT

CH% "(%0$1$5(@%+-0%$-#+-)$%
#=:+-%)+@*,+5%?6%@/(1*0*-2%
4$:?$/'%,#$%,((5'3%,/+*-*-2%
+-0%(,#$/%@/(2/+::$'

CE% "(%*-)/$+'$%,#$%'B*55'%(.%
4$:?$/'%,#/(=2#%$-2+2*-2%
+-0%,/+-'.(/:+,*1$%5$+/-*-2%
$`@$/*$-)$'

OBJECTIVES

AQOO+##II
5*)"B0"/6*"A62(&<2,K"O&G"U&(./(2,"5**"2,)"O.G"V**"X-("#.(,



!"#$%&'()*++,&&''(-'.*/&8K !"#$%&'()*+$,-.&/0$1211314

*$?#<F\P>?!*FP#
=J7!*<*=?!J##

'3-*2<27)'2-90,-92)&-&,2%A'38-

&/')-$))$3&'2<-0($,('$.-09-

+2,A$&'38-%0++63'%2&'03)-

)%/0<2,)/'1)-90,-[I-*$+"$,-

*$?#>*0*!?4#
$J7<F7S?P=J#

?/$-F'8'&2<-E$,90,+23%$-

"$-"$&&$,-2"<$-&0-",'$9C-1<23-

28$3%7-)1$%'2<'V2&'03>-N&-/$<1)-

)$2,%/-.0,A)>-

)%/0<2,)/'1)-90,-*$+"$,-
58$3%'$)>-?/$-12))-,2&$-.2)-

FOUNDATION
CERTIFICATE PERFORMANCE

DIGITAL Essentials
Commercial 

*$?#=FSSJ7=*?4#
J88JP!*?48#=J7!*<*=?!J#

&/$-"'8-1'%&6,$-09-28$3%7-

SENR)-&0-%03&,2%&)-&0-9$$-

&/$-%0++$,%'2<-92%&0,)-

%<'$3&)>-

*$+"$,-58$3%7>-?/$-12))-
,2&$-.2)-[IIJ>-5)-09-TITTC-

19
90%
>I5I1?#I9"

%?99"8?#I

24
75%
>I5I1?#I9"

%?99"8?#I

2
100%
>I5I1?#I9"

%?99"8?#I

#
*+-.'.,.)#"9#$%12.'.'"+)%-#'+#?(&)%.'-'+@#c*$?d



!"#$%&'()*++,&&''(-'.*/&88 !"#$%&'()*+$,-.&/0$1211314

*$?#J<<J=!*VJPJ88#J88JP!*?48#

12,2+063&-'+10,&23%$-&0-$($,703$-

+2,A$&'38-%2+12'83>-X6%%$))96<-

)/0,&G&$,+')+C-<2%A-09-'3($)&+$3&-'3-
%0++$,%'2<-%,$2&'('&7C-&/$-"2&&<$-90,-

%03)6+$,-"$/2('0,>-F$<$82&$)-.'<<:

/0.-706-%23-+2A$-&/$-%2)$-90,-
%0++$,%'2<-%,$2&'('&7>

.0,A1<2%$>

90,-*$+"$,-58$3%'$)>-?/$-12))-,2&$-

3
33%
>I5I1?#I9"

%?99"8?#I

11
82%
>I5I1?#I9"

%?99"8?#I

*$?#?>V?P=J>#=J7!*<*=?!J#*P#

2))$&-'&R)-1$01<$>-F$($<01'38-06,-

%,$2&$-90,-06,-%<'$3&)

-

O- H$2,3-/0.-&0-1,0($-&/$-(2<6$-09-
706,-%03&,'"6&'03-&0-706,-%<'$3&R)-
"6)'3$))>

O- N+1,0($-706,-%<'$3&-,$<2&'03)/'1)-"7-
)1$2A'38-&/$',-<238628$>

O- F')%0($,-&/$-"$)&-1,2%&'%$-211,02%/-

1,08,2++$-&0-$(2<62&$-+6<&'G
1<2&90,+-2%&'('&7>

%2+12'83>

Essentials
Effectiveness Advanced Certificate 

in Effectiveness
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7
100%
>I5I1?#I9"

%?99"8?#I

*$?#>*VJ78*!Z#?P>#*P=4\8*FP#
J88JP!*?48#=J7!*<*=?!J

'3%<6)'($-"$%0+$-+0,$-)6%%$))96<>-
?/')-/2)-"$$3-1,0($3-2%,0))-%063&,'$)-

H$2,3-/0.-&0-+2A$-FQPN-"$%0+$-23-
'3&$8,2<-12,&-09-706,-58$3%7R)-1,2%&'%$-

'3%<6)'($-.0,A1<2%$>

N&-')-'+1$,2&'($-90,-$($,703$-'3-&/$-

FQPN-(2<6$)>-

*$+"$,-58$3%'$)>-?/$-TITT-12))-,2&$-

8=[F4?78[*$8

Diversity and Inclusion 

Essentials

# 8'+2)#ECHM^#1#.".1:#"9#

A))+#1I1%()(#12%"--#

'+2:,('+@#EM#."#
?(&)%.'-'+@#4)2.,%)%-#
."#`,1:'9/#9"%#.5)#*$?#
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